
Download the mobile app 

 To Install the App (iPhone and Android users): 

1. Open the App Store or Google Play Store. 

2. Search for "HOA Start". 

3. Download the app. 

4. Log in with your email address and password (if you don't have an 

account, register on our community website www.smphhoapv.org). 

In-App Push Notifications 

• What are they?  Alerts that pop up on your phone when documents are 

loaded, events are posted, newsfeed posts are added, etc. 

 

• How to get them: 

o In the app, click on your profile (your initials at the top right). 

o Click on Settings > Notification Preferences. 

o Click on “Receive In-App Push Notifications” to turn it green. 

o Then on your phone, click on Settings>Apps>HOA Start > 

Notifications>Banner Style. 

o Set the Style to Persistent. 

 

  
 

 


